
Better Contact Support for EVERYONE

WCAG 2.1 AA +100 Languages

Proposal: West Des Moines, Iowa



Conversation Design Experience: 10 years 

Enterprise SaaS: Botcopy Messenger, 5 years

Track Record: Enterprise and Government

Scrappy service: Always available to help

Bold attitude: Don't follow the crowd

2023 Google Cloud Customer Award Winner:  
Diversity, Equity, and Inclusion Award



"We love working with Botcopy!"
Rae Medeiros
Senior Manager, Team Captain & Product Craft Lead,
Product Management at Riot Games
Interview and case study

For Enterprise 

https://blog.botcopy.com/riot-games-chatbot-built-on-google-cloud-dialogflow-botcopy-achieves-a-14-deflection-rate-in-64c7ffb353ce
https://blog.botcopy.com/riot-games-chatbot-built-on-google-cloud-dialogflow-botcopy-achieves-a-14-deflection-rate-in-64c7ffb353ce
https://blog.botcopy.com/riot-games-chatbot-built-on-google-cloud-dialogflow-botcopy-achieves-a-14-deflection-rate-in-64c7ffb353ce


"Thank you Botcopy!"
Jose Montez
Information Technology Specialist II
California Student Aid Commission

For Government



Multilingual

WCAG 2.1 AA

License Status

Title Status

Plate Status

Vehicle Sold

Vehicle Removed

Update Insurance

onlineservices.dps.mn.gov Chatbot speaks Spanish, Somali, and Hmong

Minnesota DMV sets a new standard for inclusion.



03 Result
With the fusion of cutting-edge technologies from CCAI and Botcopy, and Botcopy's
proven expertise in deploying Dialogflow, the DVS website of Minnesota now offers a
secure, seamless, and multilingual service experience to its citizens. Call volumes are
managed, backlogs reduced, and accessibility has been vastly improved.

01 Problem
Minnesota Department of Public Safety was grappling with an overwhelming
call volume and backlog on the Driver and Vehicle Services website.
Additionally, the language barrier with the state's sizable immigrant population
amplified the challenge.

02 Solution
The Department partnered with Google Public Sector and Botcopy to devise an
innovative solution: a digital assistant powered by Dialogflow CX for backend logic and
Botcopy for the sleek front-end web chat interface.

Botcopy & Google Public Sector  
steer Minnesota's DMV toward
inclusivity and efficiency.

https://www.youtube.com/watch?v=shN1KqdRwsg
https://cloud.google.com/dialogflow
https://cloud.google.com/dialogflow
https://cloud.google.com/dialogflow


AI messaging platform for Government

Authentication

Multilingual

Accessible/Compliant

Context-aware

Cloud NLU

Generative AI 



Botcopy is a key piece for data to flow to CCAI. Without the entry point of communication, no data would
take place. Remove Botcopy from this project and none of the current GCP usages exists.

Botcopy's role in GCP



AI Messenger for Large Organizations

Authentication

Multilingual

Accessible/Compliant

Context-aware

Cloud NLU

Generative AI 



Multilingual (100+)

Meets ADA 2.1 AA 

JWT Authentication

White-labeled

Detects Behavioral Data

HIPAA Compliant





Traditional: Bottom right corner



Innovative: Flexible size, dimension, placement.



Revolutionary: Full-screen chat experience







AI tasks to identify.



West Des Moines website 

West Des Monies Documents 

Setup Botcopy Messenger and Live-chat

Understanding ways to make your current operations better. 

*Identifying 10 skills to fine-tune with Dialogflow.

Building a knowledgebase for the AI to learn from.

Phase 1: Building your AI library. 

Timeline: 1 month



Task examples: Tax extension.  

When are taxes due?

Taxes are due October, 15th 2023.

FAQ handling. 

Oh no, I need to file an extension. 

Let’s do it. Right here, right now. 

Taking action webhook fulfillment. 



Vertex AI setting rules and parameters 

Botcopy Messenger response styling, Vertex Search 

Setup Botcopy Live-chat

Let’s start fine-tuning your dataset.

Now that we know the skills and laid down the foundational library let’s fine-tune the response.

Phase 1: Training your dataset. 

Timeline: 2-6 month



Analytics configured
Feedback open
Alert management is in place

Bringing contact center AI to your website(s). 

Phase 1: Test, Launch, Manage Services

Timeline: 



Phase 1: Results 

AI handles up to 10 tasks for West Des Moines Constituents 

Contact Center Acrectucre and foundational models configured 

Training models, conversational analytics, and feedback configured.  

Virtual assistant deployed on any webpage desired.


